
Fountain of Health 
Privacy Policy 
We collect personal information from you, including information about your: 

▪ name 

▪ contact information 

▪ medical information 
We collect your personal information in order to: 

▪ schedule appointments 

▪ supply medical treatment 

 
Providing some information is optional. If you choose not to enter contact information or 
medical details, we'll be unable to get in contact or providing the correct treatment.  
 
We keep your information safe by storing it locally and only allowing access to our staff. 
 
We keep your medical information for ten years at which point we securely destroy it 
by securely erasing all digital data. 

“The Health (Retention of Health Information) Regulations 1996 say that health 
agencies must keep any health records they hold for a patient for 10 years from the last 
time they provided services to that patient.” 

To read more about the NZ Privacy Act 202, please go here 
https://privacy.org.nz/privacy-act-2020/privacy-principles/. 

 
You have the right to ask for a copy of any personal information we hold about you, and 
to ask for it to be corrected if you think it is wrong. If you’d like to ask for a copy of your 
information, or to have it corrected, please contact us at hello@fountainofhealth.co.nz, 
or 020 466 8820. 
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